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Table Manners:  How to Hold a Glass


White wine and champagne are served chilled.  Thus, a wine glass should be held by its stem.  Red wines are served at room temperature. Thus, it is acceptable to hold a glass of red wine by the bowl of the wine glass.  For a glass of water, either method is acceptable.





Source:  Debi Gotlieb, Corporate Etiquette and International Protocol Consultant
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Graduate of the Realtor Institute


Accredited Buyers Representative
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Opt Out of Phone Book Delivery


The popularity of utilizing the internet for phone numbers is on the increase and is causing the printed phone directories to be obsolete.   Over 500 million phone books are printed each year, generating a lot of waste.  In an attempt to “Go Green” and eliminate unwanted phone book delivery, a college student has founded � HYPERLINK "http://www.YellowPagesGoesGreen.com" ��www.YellowPagesGoesGreen.com�.  When registering on this site, a request will be made on your behalf to eliminate the delivery of unwanted phone books.  








Real Estate Trends – Are Short Sales Better Deals Than Foreclosures?











Read Your Car Insurance Policy


Debi’s much loved Honda was destroyed in a car accident at the end of September.  She was under the impression that she was completely covered with 30 days of car rental as she began her search for a new car. When her insurance company sent her the settlement (four days after the accident), they also informed her that her rental should be turned in the next day.  Debi made a call to her insurance company to tell them that she had 26 days left on the rental. They told her to read her policy and that she had one day after the offer letter for the rental (they ended up giving her the rental for another week). Sure enough, when Debi read her policy, it was true. Upon checking with another insurance company, she found their policy was three days after receiving the settlement letter.  Always read your policy thoroughly.  The State of Arizona, Department of Insurance is a great tool.  Visit: � HYPERLINK "http://www.id.state.az.us/consumerautohome.html" ��http://www.id.state.az.us/consumerautohome.html�
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Metro Light Rail Volunteers


Volunteers are being recruited for the METRO grand opening. There will be activities along the 20-mile alignment Dec. 26, 27 and 28 with some 200,000 thousand people expected to join the festivities!  Whether you like to help behind the scenes, meet and greet the crowds, or rub elbows with VIPs, we’ve got a fun and rewarding grand opening post for you.  Information: � HYPERLINK "http://www.valleymetro.org/metro_light_rail/grand_opening/grand_opening_volunteers" ��www.valleymetro.org/metro_light_rail/grand_opening/grand_opening_volunteers�
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Where did the Term “Black Friday” Originate?


Every year the Friday after Thanksgiving people start lining up in front of stores with their lists & their money.  When the doors finally open, it's a dash for the limited amount of the big ticket items with their drastically slashed prices. In 1975 the shopping craze that followed Thanksgiving turned into Black Friday, in reference to the hectic crowds and horrendous traffic. Despite a slipping � HYPERLINK "http://www.associatedcontent.com/topic/11185/economy.html" \o "economy" �economy� shoppers still came out in full force that year & caused several newspapers to call the day 'Black Friday'. Thus the tradition began





Debi Makes the Difference!





The Best Internet Coverage in the Industry


(Up to 32 pictures Plus Virtual Tours)





According to the National Association of Realtors, 84% of the buyers searching for a home used the internet.





Utilizing Debi Gotlieb & Coldwell Banker Residential Brokerage (AZMoves.com), the potential to be viewed on the internet by prospective buyers is maximized! Besides our own websites: ColdwellBanker.com with 31 Million site visits and AZMoves.com with 2.1 million page views in the last 12 months, our relationships and strategic partners include companies such as Yahoo.com, Google.com, Trulia.com, Zillow.com, REALTOR.com and more. In September, consumers found AZMoves.com using 43 different Internet search engines in September and our site was visited by 63 countries on 7 continents.
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WEBSITES THAT CAN HELP


If you or someone you know is experiencing financial difficulty, these websites may help.


Salt River Project has an Economy Price Plan to assist with electric:


� HYPERLINK "http://www.srpnet.com/prices/economy.aspx" ��http://www.srpnet.com/prices/economy.aspx�


If you are falling behind on your payments, contact your loan servicer to resolve your situation.  A list of phone numbers can be found at:


� HYPERLINK "http://www.bankrate.com/brm/news/mortgages/mortgage_changes_a1.asp" ��http://www.bankrate.com/brm/news/mortgages/mortgage_changes_a1.asp�


If a pet has been left behind, a Realtor organization that will help is:


� HYPERLINK "http://www.lostourhome.com" ��www.lostourhome.com�


For those falling behind in payments, a great resource is:  � HYPERLINK "http://www.bankrate.com/brm/news/mortgages/20081009-hope-homeowners-a1.asp" ��http://www.bankrate.com/brm/news/mortgages/20081009-hope-homeowners-a1.asp�


� HYPERLINK "http://www.hud.gov/foreclosure/" ��http://www.hud.gov/foreclosure/�
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Cons of the Short Sale


The bank may list the property below the short sale list price when it  goes into foreclosure


The bank may never respond or it may take many months. Or, if there is a 1st and 2nd mortgage, the 2nd mortgagor may not agree with the 1st mortgagor and may stop the transaction. Statistically, the likelihood of the short sales closing is low.


The list price of a short sale may not be the price that the lender will accept. 


The transaction is typically very long & tedious.  Patience and disappointment are a part of the short sale process.


The owner may owe back HOA fees which could fall into the buyer’s costs.


The buyer will be responsible for all HOA transfer fees.


The home is transferred “AS IS”.  Expect that the home has not had maintenance and there will be costs associated with repairs as well as cosmetic expenses.





Pro’s of the Short Sale


The bank may approve a price that is less than they will accept in a foreclosure.


Short sale prices are typically way below market price, in order to attract an offer and make it worth the buyer’s while to wait for the bank to respond.


The owner may take care of the home, while living in it vs. a foreclosure.





The term “short sale” means that the owner of the home has a mortgage amount that is higher than the market value. The owner is declaring the mortgage a hardship and asking the bank to accept a loss which is more favorable for the owner’s credit.








